
If I Forget User ID How can I recover my Account? 
 

 
  

 

 

Click on Forget UserId/ Password 

 



  

 
  

Enter UserID If you remember 

 Give Valid Email Id (Used while Subscribing) 

Phone Number 

Enter the word “QywJy” 

Click if you want to reset Riddle 



 
  

Once you Done Formatting 

Click on Done Riddle 

After click on done button Click on 

Forgot UserId Button 

Once You Click on Forgot 

UserID We check your 

information and send your 

User ID in Email 



 

 

 

Your UserID 


